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Intro with music

GIVING YOU THE EDGE ON
HEALTHY LIVING, HERE'S MAYO

CLINIC’S MEDICAL EDGE.

THINK BACK TO YOUR LAST VISIT

TO THE DOCTOR’S OFFICE. WERE

YOU SATISFIED WITH THE WAY

THINGS WENT? DID YOU FEEL YOU

HAD A SAY IN THE DECISIONS

THAT WERE MADE?

Victor Montori, M.D. ‘ENCOUNTER RESEARCH HAS TO

Track 2 (2:30)

DO WITH THAT IMPORTANT

MOMENT WHEN PATIENTS AND

CLINICANS COME TOGETHER TO

MAKE CLINICAL DECISIONS.”

DR. VICTOR MONTORI AND HIS
TEAM AT MAYO CLINIC LOOK AT
EVERYTHING, INCLUDING THE

ROOM IT TAKES PLACE IN. HIS




WORK HAS ALSO LED TO THE

DEVELOPMENT OF DECISION

GUIDES THAT HELP PHYSICIAN

AND PATIENT TALK THROUGH AND

REACH AGREEMENT ON

TREATMENT ALTERNATIVES.

Dr. Montori
Track 2 (3:59)

“THIS IS WAY SUPERIOR TO THE
CURRENT SITUATION WHERE THE
CLINICIAN SAYS ‘OH BY THE WAY
YOU HAVE TO BE ON A STATIN,
HERE'S YOUR PRESCRIPTION.’
THE PATIENT WALKS AWAY, SAYS
‘FORGET IT I'M NOT GOING TO
TAKE THIS PILL” AND THEY NEVER
RELAY THIS FEELING BACK TO THE

CLINICIAN.”

DR. MONTORI SAYS FINDING MORE

WAYS TO FOSTER THAT

CONVERSATION IS CRUCIAL TO

THE FUTURE OF MEDICAL

PRACTICE.

FOR MORE INFORMATION, TALK TO

YOUR DOCTOR OR VISIT




MAYOCLINIC.ORG. I'M VIVIEN

WILLIAMS.




